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OUR VISION  
Professional financial planning for all.  

 OUR MISSION 
The Financial Planning Institute of Southern Africa's mission is to 

advance and promote the pre-eminence and status of financial 

planning professionals, while at all times acting in the interests of 

the society (community, constituency) whom the profession 

serves, by: 

1. Improving the quality and accessibility of    

professional financial planning for all in Southern Africa.  

2. Acting as advocate for professional financial planning, 

building a recognition of the importance and need for such 

planning by the general public. 

3. Providing a framework within which members can achieve 

qualifications and maintain competence to create greater 

values for their clients, practices and employers.  

4. Ensuring that members maintain the highest ethical 

standards in the pursuance of their profession.  

5. Providing a leadership role within financial services by 

providing balanced, credible input and commentary to 

government and the public. 

6. Facilitating transformation within the profession. 

 PROFESSIONAL COMPETENCY EXAMINATION POLICY  

 Guidelines for administering and managing all aspects relative to the Financial  

 Planning Institute of Southern Africa's Professional Competency Examinations 
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1    The History of the FPI - Mike Aldridge.  
2    See "Examinations" in the Certification Standards  
3   This categorically excludes the Regulatory Examinations as defined in the FAIS Act 

The Financial Planning Institute of Southern Africa (FPI) is a 
non-profit organisation founded in 1981 and was initially the 
Institute of Life and Pension Advisors (ILPA).  

The FPI was a founding member of the international 
organisation Financial Planning Standards Board (FPSB), which 
is today the custodian of the CFP® designation and which is 
dedicated to managing, developing and operating 
certification, education and related programmes for financial 
planning organisations1 

As a standard setting body, the FPI has set standards for the 
Financial Planning Profession for many years and will continue 
to do so in the face of ongoing regulatory changes. The FPI 
today, as an affiliate of the Financial Planning Standards Board 
(FPSB) and a South African Qualifications Authority (SAQA) 
recognised Professional Body, must set its own board 
examinations.  

The board examinations at the FPI are known as the 
Professional Competency Examinations2. 

This policy therefore aims to provide the reader with insights 
into the FPl's Processional Competency Examinations and any 
other examination3  the FPI may run in the future. 
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FPSB 

SAQA 

NQF Act 

The Code  

Educational Provider 

Training Provider 

RPL 

PCE 

CAPS 

TOR 

EPM 

SLA 

POPIA  

RFP™ 

FSA™ 

CFP® 

Financial Planning Standards Board  

South African Qualification Authority  
Financial Planning Institute of Southern Africa  

National Qualification Framework Act 67 of 
2008  

FPI Code of Ethics and Profession 
Responsibility  

FPI Approved Educational Provider  

FPI trainers utilised in PCE preparation 
workshops  

Recognition of prior learning  

Professional Competency Examination  

Certification Advisory Panel  

Terms of Reference  

Examination Panel Members  

Service Level Agreement 

Protection of Personal Information Act 4 of 
2013  

REGISTERED FINANCIAL PRACTITIONER™ 

FINANCIAL SERVICES ADVISOR™  

CERTIFIED FINANCIAL PLANNER®
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The following list of terms is elaborated in an attempt to clarify concepts 
used in this document, not towards wide implementation of the Policy. 

"Academic year" means a calendar year starting on 1 January and ending on 
31 December.  

"Applied competence" means the ability to put into practice, in the relevant 
context, the learning outcomes acquired when obtaining a qualification. 
Consists of foundational competence, practical competence, and reflective 
competence. 

“Assessment criteria" means the standards used to guide learning and 
assess candidate achievement and/ or evaluate and certify competence. 

"Assessment" means the process used to identify, gather, and interpret  

information and evidence and making judgments about an individual's  

performance in relation to registered national standards. 

"Assessor" means a person able to conduct high-quality internal and  

external assessment for specific qualifications, part-qualifications, or  

professional designations. Appropriately qualified lecturers, teachers,  

educators, trainers, examiners, question developers, moderators, chief  

markers, markers, Recognition of Prior Learning (RPL) specialists, and  

Credit Accumulation and Transfer (CAT) officials are all examples of  

assessors.  

"Bias" means assessment practices that hinder or advantage particular  

learners or groups of learners. An absence of bias is sought, where all  

candidates are treated with equal respect and consideration regardless of 
social, economic, cultural, faith-based, ethnic, gender or other differences, 
and where disabled candidates are given appropriate support. 

"Candidate" means an individual who obtained the necessary  

qualification for entry into the FPl's PCE and/or an individual who obtained 
the qualification and passed the PCE, but still needs the required  
experience as per the FPl's published certification standards. 

"Capstone assessment" means the capstone assessment that assesses a 
culminating set of experiences that captivate, encapsulate, synthesise, and 
demonstrate learning. 
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"CAPS" means the FPl's Certification Advisory Panel that is an Executive 
Committee.  

"Credibility" means a respected process or product which results from 
a fair, valid, and reliable validation process designed to enhance the 
quality of a qualification, part-qualification, or professional designation.  

"Curriculum" means requirements for learner achievement of a 
qualification or part-qualification in terms of knowledge, skills, and 
where relevant, work experience. It also means a coherent series of skills 
programmes leading towards a qualification.  

"Days" means weekdays excluding weekends and public holidays.  

"EPM" means Examination Panel Members that are subject matter 
experts consisting of a group of examiners and moderators setting 
examinations to the examination specifications.  

"Evidence" means the proof produced by a student or candidate that 
shows that he/she complies with the requirements of the criteria of the 
standard they wish to gain credit for.  

"Examiner" means a qualified and competent person appointed to 
develop, administer, and oversee a formal assessment, including a 
person appointed to develop assessment instruments (such as 
examination papers, marking guidelines, and others).  

"External assessment" means assessment developed by a qualified and 
competent person or body not permanently involved in the 
development and/or delivery of the learning being assessed.  

"Fairness" in assessment means that learners are assessed on what they 
know and have been taught; where questions are set in relation to the 
cognitive and affective curriculum covered in the teaching and learning 
and that there is no bias towards any learners on the basis of social 
class, ethnicity, gender, or disability.  

"Feedback" means specific reporting from the assessor to the 
candidate or between moderator and assessors on how they have 
performed in an assessment activity. Feedback specifies what was done 
well, and why, and provides clear guidance regarding what is missing or 
still needs development in order for candidate to pass the PCE. 
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"Formal assessment" means assessment for which assessment 
processes, tools, and results are recorded towards achievement of a 
qualification, part-qualification or professional designation.  

"Foundational competence" means a demonstrated understanding of  

knowledge and thinking that underpins the action taken. An 
understanding of what is being done and why.  

"Financial Planning Institute" means the Financial Planning Institute of 
Southern Africa NPC (Registration number 2004/028055/08), with its  
shortened name as FPI NPC, a Non-Profit Company incorporated in 
terms of the Companies Act 71 of 2008, as amended.  

"Integrated assessment" means assessment which involves all the 
differing types of assessment tasks required for a particular qualification, 
part-qualification, or professional designation, such as written 
assessment of theory and practical demonstration of competence.  

"Integrity" for the purposes of this Policy means honesty and 
transparency in every part of the assessment process, including that 
assessment questions must be based on work actually covered; 
candidates must at all times be honest about what they offer to be 
assessed; assessors must strive to understand what is offered by 
candidates for assessment, and to grade it fairly at all times; and 
moderators must moderate a fair sample of examples against a fair 
range of cases.  

"Invigilator" means an FPI examination invigilator, examination proctor 
or examination supervisor and is someone who is appointed by the FPI 
via a Service Level Agreement.  

"Learning outcomes" mean the contextually demonstrated end-
products of specific learning processes, which include knowledge, skills 
and values.  

"Moderation" in assessment means internal and external verification 
that an assessment system is credible and that assessors and candidates 
behave in an ethical way; and that assessments are fair, valid, reliable 
and practicable.  

"Moderator External" An individual registered with the ETDP SETA, CHE 
or QCTO to moderate assessments and/or an individual mandated/
approved by the FPI to moderate assessments.  

"Moderator Internal" means an FPI employee within the Certification  

Department with the necessary knowledge, skills and ability to conduct 
internal moderation if and where needed. 
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  GLOSSARY OF TERMS 

“Reliability'' means an overall consistency measure. A measure is said 
to have high reliability if it produces similar results under consistent 
conditions. In assessment, reliability refers to the extent to which, in 
similar contexts, the same assessment-related judgements can be 
made.  

"Replicability'' means the extent to which assessment can be 
repeated and lead to comparable results in comparable settings.  

"Service Level Agreement" means a legal binding contract between 
a services provider (such as a question developer, invigilator, assessor 
or moderator) and the FPI. The SLA defines amongst other things the 
level of service expected from the provider.  

"Transparency" in assessment means the extent to which the 
assessment criteria and processes are known, visible to, and 
understood by candidates and the various role-players in the 
assessment process.  

''Validation" in assessment means any assessment-related activity or 
practice which relates to the credibility of the assessment by 
confirming that the assessment is assessing what it is meant to assess.  

"Validity" means the extent to which the assessment measures what it 
has been developed to measure. Validity is about the appropriateness, 
usefulness and meaningfulness of assessment procedures, methods,  
instruments, and materials. Assessment is valid when assessment 
tasks actually test the knowledge and skills required for defined 
competencies and learning outcomes.  

"Week" means the period of seven (7) consecutive days. 
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2. PURPOSE 
This policy communicates the guidance and governing principles on 
which the activities related to Professional Competency 
Examinations are based and replaces the following old policies:  

• FPI Examination policy 
• FPI Assessment and moderation policy 
• FPI Disciplinary policy and procedure 

This policy is intended to support the vision and mission of the FPI 
and will be applied equitably, with flexibility and judgement, 
consistent with the goals, objectives and strategic priorities of the 
FPI. 

The purpose of this document is to ensure that all assessment 
activities undertaken by the FPI are:  

• conducted by approved assessors; 
• that assessment is integrated; 
• supports the candidate's progressive attainment of   

abilities, skills and knowledge (both practical and    
theoretical); and 

• is focused on candidates' ability to demonstrate    
applied competence and meets the principles of    
good assessment. 

This policy further outlines the criteria for the design of assessment 
methods and instruments, standards for the application of the 
assessment process and the requirements for the recording and 
reporting of candidate achievements. 

1. PREAMBLE 
The objective of this policy is to provide guidelines for the 
administration and management of all aspects relating to Professional 
Competency Examinations of the Financial Planning Institute of 
Southern Africa NPC ("FPI"). Where reference is made to a Financial 
Planner/ Financial Planning, it should be read to also include a 
Financial Advisor/ Financial Advice. 
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3. STRUCTURE OF THE PROFESSIONAL 
COMPETENCY EXAMINATION 

The intent of a professional certification program4 is to inform the public 
that an individual who achieved certification has demonstrated an 
adequate degree of abilities, skills and knowledge to practice within a 
discipline. The holistic framework that integrates competency-based 
curricular, practical experience, and standards of ethical conduct must 
be supported by Professional Competency Examinations that are reliable 
and valid; independent of training and education programs; criterion 
referenced; and based on the knowledge and abilities established by the 
profession.  

The Financial Planner Competency Profile of the FPI, which is comprised 
of Financial Planner Abilities, Financial Planner Professional Skills and 
Financial Planning Body of Knowledge, describes the abilities, skills, 
attitudes, judgments and knowledge that a financial planning 
professional draws on when working with clients in financial planning 
engagements. 
  
The purpose of the Professional Competency Examination is to test the 
candidate for competent performance in the defined competency areas 
for financial professionals. Therefore, the foundation of the Professional 
Competency Examination as reflected in the job task analysis is based on 
the Financial Planner Competency Profile. 

The Professional Competency Examination must be aligned to the above 
mentioned FPI Financial Planner Competency Profile and Financial 
Planner Curriculum Framework and: 

• Within the Competency Profile, the Financial Planner   
Abilities, Financial Planning Functions and Fundamental   
Financial Planning Practices are classified into three   
categories: collection, analysis and synthesis. 

• There are six Financial Planning Components:    
Financial Management, Asset Management, Risk    
Management, Tax Planning, Retirement Planning and Estate  
Planning. 

The FPI therefore strives to set Professional Competency Examinations 
that will provide candidates with the opportunity to demonstrate core or 
professional competence at a standard appropriate for entry into the 
Financial Planning Profession.     

 4 See Certification Standards on www.fpi.co.za
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3.1.   FORMAT OF THE PROFESSIONAL COMPETENCY  
 EXAMINATIONS 

The Professional Competency Examination may contain various formats 
of assessment instruments, not limited to case studies, multiple choice 
questions or any other method of assessment, focussing on the 
candidate's ability to draft a financial plan and compile a report 
consisting of well motivated recommendations.  
Examinations are generally open-book and question papers are drafted 
in English only. Candidates are allowed to use a dictionary during the 
examination sitting. Candidates may however answer in a language that 
they prefer communicating in. Candidates who prefer to answer in a 
language other than English should inform the FPI at least six weeks 
prior (6) to taking the PCE as the FPI must ensure that assessors who are 
fluent in that language are available to assess such scripts. The cost 
occasioned by such a request must be paid for by the candidate.  

Duration of PCE sittings:  

The CFP® PCE will consist of two (2) sessions of three (3) hours each 
written over two (2) days. The sittings must preferably be scheduled on 
consecutive days, but must be scheduled within the same calendar 
week. Each sitting will be written from 09h00 - 12h00 or any other time 
as determined by the FPI from time to time.  
The FSA™ PCE is a three-hour (3) examination with no break in between 
and is written from 09h00 - 12h00 or any other time as determined by 
the FPI from time to time.  

The RFP™ PCE is a three-hour (3) examination with no break in between 
and is written from 09h00 - 12h00 or any other time as determined by 
the FPI from time to time.  
Mark Allocation:  
CFP® PCE: Each session's question paper will consist of 50 marks, 
giving a total of 100 marks. The pass mark for the Professional 
Competency Examination is 60%. Results will be reported in categories 
of Competent and Not Yet Competent as well as the actual percentage 
obtained by the candidate for the said examination.  
FSA™ PCE: Consists of 50 marks with a pass mark of 60%. Results will 
be reported in categories of Competent and Not Yet Competent as well 
as the actual percentage obtained by the candidate for the said 
examination.  
RFP™ PCE: Consists of 50 marks with a pass mark of 60%. Results will 
be reported in categories of Competent and Not Yet Competent as well 
as the actual percentage obtained by the candidate for the said 
examination. 
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Condonement:  
The Certification Advisory Panel, at its sole discretion, may decide to 
condone marks lower than the required 60% to a competent declaration. 
Condonement by the said panel will take two primary factors that impact 
the passing rate or difficulty level of an examination into consideration, 
this being: 
 1)  the difficulty of the questions; and 
 2) previous examination pass rates. 

Number of times Examination may be written:  
A candidate will be allowed to attempt a PCE as many times as he/she 
wishes.   

Rewrite option:  

Should a candidate be found to be Not Yet Competent after having taken 
the full CFP® PCE, and the candidate only failed one (1) of the case studies, 
a concession will be made to the candidate to rewrite only the failed case 
study during a further CFP® PCE opportunity in the same academic year.  
Should a candidate pass the case study on the second try, he/she may be 
found competent depending on the combination of the marks for both 
case studies received. The marks awarded to the candidate will be the 
combined marks of the case study passed during the first opportunity and 
the case study passed during the second opportunity.  
Should the candidate fail the case study the second time, the candidate 
will lose the concession and will have to re-register for both case studies. 
Should a qualifying candidate fail to take up the concession in the same 
academic year, it will be lost and he/she will have to re-register for both 
the case studies.  
It is important to note that this option is only available to candidates who 
initially sat for the full exam and who only needs to rewrite one of the case 
studies within the same academic year. 

3.2. LEVEL DESCRIPTORS FOR THE PROFESSIONAL  
 COMPETENCY EXAMINATIONS  

Professional Competency Examinations as mentioned above, are all 
aligned to the FPl's Financial Planner Competency Profile and FPI 
Curriculum Framework. However, since the level of membership and 
underpinning qualification differ in complexity and cognitive level, the 
examination panel members will refer to the Level Descriptors for the 
South African National Qualifications Framework document in order to set 
the questions at the relevant level. 
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3.3  UNDERPINNING PRINCIPLES TO THE    
 PROFESSIONAL COMPETENCY EXAMINATIONS  

3.3.1  The Financial Planner Competency Profile  
A cornerstone of the FPl's certification program is the comprehensive 
analysis of the certificant's knowledge, abilities and skills required to 
competently perform he tasks of the profession. To deliver financial 
planning to a client, the financial planner needs to combine the ability 
to carry out the task of a financial planner, defined in the Financial 
Planner Abilities, using appropriate professional skills, as defined in the 
Financial Planner Professional Skills and draw on his/her knowledge of 
financial planning matters as defined in the Financial Planning Body of 
Knowledge.  

-  All these definitions are in the Financial Planner Competency profile. 
It is critical that all potential candidates read and understand said 
profile.  

The effective combination of abilities, skills and knowledge is what 
defines the financial planning professional's performance as 
competent. The Professional Competency Examination also tests the 
candidate's abilities to perform at this level.  

3.3.2 Professional Competency Examinations as    
Capstone Assessments  

As capstone assessments, the FPI Professional Competency 
Examinations assess candidates on their cumulative learning 
experience, learning outcomes of the programme as well as other 
industry-wide and professional objectives. The overriding objective is 
that a prospective financial planner must be able to deliver at least the 
"essential performance capability" requirements of a Professional 
Financial Planner. The Professional Competency Examinations will be 
designed to determine whether the most critical of these requirements 
has been attained by the candidate. As such the Professional 
Competency Examinations assess skills beyond technical classroom 
learning and are linked to learner experience. They reflect the 
integration of knowledge and skill acquired to prove professional 
competence. 
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3.3.3  Professional Competency Examinations and Critical   
 Thinking  

Critical thinking has been defined as" ... the repeated synthesis of relevant 
information, examination of assumptions, identification of patterns, 
prediction of outcomes, generation of options and choice of actions with 
increasing independence." (Jacobs et al 1997) Critical thinking is a required 
outcome of the FPI Professional Competency Examinations.  
Critical thinking is essential and crucial in the decision-making process 
inherent in the financial planning environment. Data is received, 
processed, evaluated and acted upon. The Professional Competency 
examinations provide candidates with the opportunity not only to 
demonstrate the knowledge, skills and experience they have gained in the 
various disciplines but also provides an opportunity for critical thinking, 
problem solving and to practice their decision-making skills.  
The Professional Competency Examination includes content from all areas 
of the curriculum, a mix of questions with varying levels of complexity and 
a need for application of knowledge and skills.  

3.3.4  Professional Competency Examinations and the    
 Financial  

Planning Components  

• The FPI has categorised the Professional Financial Planner's Abilities 
into six Financial Planning Components: 

• Financial Management 
• Asset Management 
• Risk Management 
• Tax Planning 
• Retirement Planning 
• Estate Planning 

A Professional Financial Planner does not review tax, asset management or 
retirement needs in isolation when providing financial advice to a client. As 
such the FPl's Professional Competency Examinations are designed to 
assess the candidate's ability to integrate their knowledge of the various 
Financial Planning Components and to apply this knowledge under 
particular circumstances. 
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3.3.5  Professional Competency Examinations and    
  Planner Abilities  

Financial Planner Abilities describe the tasks that a Professional 
Financial Planner performs when providing advice to a client.  
These include:  

3.3.5.1  Collection  
The Professional Financial Planner collects the information required to 
develop a financial plan. Collection goes beyond simply gathering 
information to develop a financial plan. It includes the identification of 
related facts by means of calculations and the arrangement of client 
information for analysis.  

3.3.5.2  Analysis  
The Professional Financial Planner considers potential opportunities 
and constraints and assesses information to development of a 
strategy for the client. Analysis involves the identification and 
consideration of related issues, the performance of a financial 
analysis and the assessment of the resulting information. 

3.3.5.3 Synthesis I Recommendation  
The Professional Financial Planner synthesises information to develop 
and evaluate strategies to create a financial plan for the client.  

The FPI Professional Competency Examinations test not only the 
candidate's ability to master the interrelationships of the above 
Financial Planner Abilities but also his/her ability to integrate these 
with the Financial Planning Components. 

3.3.6  Professional Competency Examinations and the Financial  
 Planning Body of Knowledge  

The ability to effectively practice as a Professional Financial Planner 
requires that a person master theoretical and practical knowledge in a 
broad range of financial planning and related topics. Once a person 
has mastered the Financial Planning Body of Knowledge, as contained 
in the FPI Curriculum Framework, he or she can combine that 
knowledge with professional skills and abilities to competently deliver 
financial planning to a client. Mastery of the Financial Planning Body 
of Knowledge is a requirement of the FPl's Professional Competency 
Examinations. 
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3.3.7  Professional Competency Examinations and    
 Financial Planner Professional Skills   

Central to professionalism is the need for a Professional Financial 
Planner to use his or her Professional Skills to work in the interest of 
clients and to uphold and promote the interests of the financial 
planning profession for the benefit of society. The FPI has categorised 
the Professional Skills required of a Professional Financial Planner into 
four areas:  

• Professional Responsibility 

• Practice 

• Communication 

• Cognitive 

•
Within each skill category, various components have been identified 
that indicate whether the Professional Financial Planner has delivered 
financial planning at an appropriate level of competence and 
professionalism. While some of the professional Skills are specific to 
financial planning, many are common to all professions. 

A Professional Financial Planner needs to be able to seamlessly 
integrate the Professional Skills with appropriate knowledge and 
abilities into each of his or her professional actions and interactions 
and commit to continually updating his Professional Skills to maintain 
competency in the field of financial planning. 

To ensure that candidates are competent in the Professional Skills 
required of a Professional Financial Planner these skills are assessed 
during the FPl's Professional Competency Examinations. 



page  of 18 40

4. PROFESSIONAL COMPETENCY     
EXAMINATIONS AND MEMBERSHIP OF 
THE FPI 

Successful completion of the Professional Competency Examination is 
a cornerstone requirement for membership of the FPI. The Professional 
Competency Examination is a systematic process of evaluating the 
capabilities, experience and attitudes of a candidate to determine 
whether they qualify for professional membership.  
Candidates are therefore required to synthesise their acquired 
knowledge of the subject matter, integrate cross-disciplinary 
knowledge and connect theory and application in preparation for entry 
into a career as a Professional Financial Plan.  

5.  EXAMINATION ADMINISTRATION 
5.1 ACCESS TO THE PROFESSIONAL COMPETENCY   
 EXAMINATION  

The FPI Professional Competency Examinations are offered at times as 
determined by the Certification Advisory Panel (CAPS) from time to 
time. Candidates will gain access to the PCE after the successful 
completion and attainment of an approved qualification. 

In order to gain access to the Professional Competency Examination 
candidates must be in possession of the following qualifications, or as 
determined by the FPI Board from time to time: 

• CERTIFIED FINANCIAL PLANNER® professional 
 An approved post graduate qualification on an NQF   
 Level 8. 

• FINANCIAL SERVICES ADVISOR™ professional 
 An appropriate NQF Level 6 or 7 qualification. 

• REGISTERED FINANCIAL PRACTITIONER™ professional  An 
appropriate NQF Level 5 qualification.
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5.2  CHALLENGE STATUS EXAMINATION  

The challenge examination is an RPL mechanism offered to individuals 
who hold certain advanced degrees or professional credentials but have 
not completed one of the approved qualifications of the FPI. 
  
With FPSB's approval, the FPI may accept specific professional credentials 
as fulfilling the education requirement for CFP® certification. Furthermore, 
the FPI may extend the availability of the Challenge Examination to 
individuals who are performing in senior positions in industry, but do not 
necessarily hold the prescribed qualification of study. FPI has the right to 
determine the types of qualifications it will accept for challenge status. 
Typically, FPSB Affiliates allow licensed estate or tax planning attorneys, 
certified accountants, holders of the Chartered Financial Analyst 
designation, and individuals who hold masters and doctoral degrees in 
finance related areas to challenge to sit the CFP® Professional 
Competency Examination without having to complete the education 
requirement. The FPI will be required to verify the qualifications and 
credentials of candidates for the challenge status with the appropriate 
oversight bodies. 
(Adapted from: FPSB Certification Standard) 

While individuals may be highly qualified in a specialised area of financial 
practice, it does not necessarily guarantee their success on the CFP® 
professional competency Examination. The FPI could encourage 
candidates seeking to sit for the CFP® professional competency 
Examination via challenge status to consider completing an examination 
review course or reviewing the currency and completeness of their 
education against the FPl's Financial Planning Topic List. Challenge status 
candidates may benefit from retaking courses or taking additional courses 
to improve currency and mastery of specific topic areas. 

Candidates wanting to sit for the Challenge Status examination must 
complete the Challenge Status examination application forms and forward 
the completed forms5 as well as certified copies of the requested 
documentation to certification@fpi.co.za. 

Each application will be assessed individually and will take into 
consideration the candidates' obtained qualifications and years of 
financial planning experience as determined by the board from time to 
time.  

mailto:certification@fpi.co.za
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6. CANDIDATE REGISTRATION AND    
SUPPORT 

6.1  REGISTRATION  
Candidate registration takes place online over a secure network. At the 
time of registration, candidates must provide:  

• ID/Passport;  
• Relevant qualifications obtained and  
• In the case of the Challenge Status Examination: proof of 

relevant experience over the period as determined by the 
board from time to time.  

The FPI has the right to cancel any examination registration should the 
candidate applying for the PCE not provide the above documentation 
latest two (2) weeks before the examination sitting. 

The examination fee is payable at the time of registration or before the 
registration closing date. Registration closes two (2) weeks prior to the 
examination and no registrations will be accepted after the deadline. 
Any payments received after the closing date will be refunded less an 
administration handling fee as determined by certification. 

The fee charged for the rewrite concession will be equal to 50% (fifty 
percent) of the fee charged for the full CFP® PCE. 

By registering for the examination, the candidate acknowledges that 
he/she has read and agrees to abide by the FPl's examination terms 
and conditions.  

6.2  FORMAT OF THE EXAMINATION 

The preferred format is an online examination. This however will not 
preclude a face-to-face taking of the professional competency 
examinations, should the certification department deem it to be the 
best option in their sole discretion. 
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6.3  SPECIAL ACCESS ARRANGEMENTS  

Candidates who are physically disabled or impaired may request 
special access arrangements to support them during the examination. 
Medical evidence from a qualified medical practitioner will be 
required and must be submitted to the FPI at least four weeks prior to 
the examination. The medical evidence must be current and should 
explain as clearly as possible the particular difficulties that the 
candidate may encounter and the arrangements that would help the 
candidate overcome them.  

Only FPI approved invigilators are allowed and candidates may not 
insist that their own invigilator/s be used. 

Please note that the FPI allows 15 minutes per hour additional time for 
special needs candidates. 

Should a candidate be disadvantaged in terms of technology needed 
in order to take the examination, FPI may allow the candidate to write 
the exam in a face to face environment at a venue selected I approved 
by the FPI. This is not an automatic right and will depend on the 
necessary available resources at the FPI at any point in time.  

6.4  CANCELLATION  

Only written notice of cancellation of examination registration will be 
considered. Professional Competency examination fees will be 
refunded, less 50% administration charge, if cancellations are 
received eight (8) or more working days prior to the examination. No 
refunds will be made for cancellations received within seven (7) 
working days prior to the Professional Competency Examination or for 
non-attendance or for failing the PCE. 
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6.5  VENUE CHANGES 

If the examinations follow a face-to-face format, candidates will be 
required to select an examination venue from a list of approved venues. 
Should a candidate request a change of venue fourteen (14) days or less 
prior to the examination, the candidate will be charged a fee as 
determined by the FPI from time to time.  

No change of venues will be considered five (5) working days prior to the 
date of the examination. The FPI reserves the right to close examination 
venues and refer candidates to the closest available examination venue/s. 

6.6  DEFERRAL OF REGISTRATION FOR EXAMINATION TO  
 THE SUBSEQUENT EXAMINATION OPPORTUNITY  

In the event where a candidate will not be able to write the examination 
registered for, the candidate may apply once off, in writing and no less 
than 8 working days prior to the examination, to have this registration 
deferred to a following examination opportunity. 

This is limited to a period of 13 months after the original registration. The 
candidate will be required to pay any difference in the prescribed fee 
should the new examination opportunity carry a higher fee. An invoice for 
the difference in fee will be furnished to the client during the registration 
period of the selected examination opportunity. 

The registration for this deferred examination will be cancelled and all 
payments made forfeited if:  

• the additional invoice is not paid by the closing date of the 
deferred examination registration; and/or 

• the Candidate does not write the deferred examination as 
scheduled, unless a medical certificate is produced. 

6.7  ONCE CANDIDATES REGISTER FOR THE PCE, THEY  
 WILL  BE GIVEN ACCESS TO THE FPI'S ONLINE   
 LEARNING  PLATFORMS. 

Candidates must ensure that they obtain the relevant and important 
examination preparation material from these platforms. It is and remains 
the candidate's responsibility to adequately prepare for the PCE regardless 
of e FPI may or may not provide.
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7. GENERAL PRINCIPLES OF 
ASSESSMENT 

As assessment is central to the recognition of achievement, the quality 
of assessment at the FPI is critical to the provision of credible 
certification.  
Credibility in assessment is assured through the application of the 
following principles:  

7.1 FAIRNESS 
• Inequality of opportunities, resources and appropriate teaching and 

learning approaches in terms of acquisition of knowledge, 
understanding and skills. 

• Bias in respect of ethnicity, gender, age, disability, social class and 
race in so far as that the assessment approaches, methods, 
instruments and materials do not take into account these 
differences. 

• Lack of clarity in terms of what is being assessed. 
• Comparison of candidates' work with that of other candidates, 

particularly in terms of diversity of learning styles, home language, 
values, gender, race, life experiences etc. 

• By ensuring that the assessment process is clear, transparent and 
available to all candidates, as well as by providing appeal 
mechanisms and re-assessments fairness of assessment is greatly 
enhanced. 

7.2 VALIDITY 
Validity is concerned with the appropriateness, usefulness and 
meaningfulness of inferences made from assessment results. Validity, 
therefore, refers to an assessment actually measuring what it says it is 
measuring, be it knowledge, understanding, subject content, skills, 
information, or behaviour. 
Where assessments function as Professional Competency examinations 
(PCE), providing access to membership of FPI, FPI reserves the right to 
assess additional competencies, required by a financial planner, during 
the assessment process. 
In order to achieve validity in assessment, assessors must:  

• State clearly what outcome(s) is/are being assessed. • Use an appropriate type or source of evidence. • Use an appropriate method of assessment. • Select an appropriate instrument of assessment. 
• Refer to the specific outcomes in order to determine the amount of 

evidence required. 
The validity of an assessment is best achieved by setting tasks in an 
assessment instrument that closely simulate real-world contexts.  
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7.3  RELIABILITY  

Reliability in assessment is about consistency and the extent to which, 
in similar situations, the same judgments are reached when 
statistically analysing the results. A reliable assessment provides 
consistent results on different occasions with different candidates and 
different assessors. Achieving a reliable assessment involves 
minimising the factors which give rise to errors.  
Reliable assessment results should not be influenced by the following 
variables:  

• Assessor bias in terms of the candidate's gender, ethnic origin, 
sexual orientation, religion, like/ dislike, appearance etc. 

• Assessors' differing interpretations of qualifications or curriculum 
outcomes. 

• Different assessors applying different standards and criteria 
• (inconsistency). 
• Assessor stress and fatigue. 
• Insufficient evidence gathered. 
• Assessor assumptions regarding candidates based on good or bad 

performance. 
• Assessors must therefore, conduct assessments in the same or 

similar conditions, where procedures, methods, instruments and 
processes are the same or similar 

In addition, reliability can be ensured if:  
• Assessors are subject matter experts. 
• Assessors are trained and competent in administering 

assessments. Assessors provide clear, unambiguous and 
consistent instructions. Assessment criteria and guidelines are 
adhered to. 

• Standardised assessment methods and instruments are employed. 
Internal and external moderation procedures are followed. 

• Clear and systematic recording procedures are followed. 

To ensure reliability, the FPI requires that all recognised assessors are 
CERTIFIED FINANCIAL PLANNER® professionals, assess according to a 
pre-moderated memorandum and systematically follow the criteria 
and guidelines of FPI.  

7.4  PRACTICALITY  
Assessment methods and instruments are considered practical when 
they take into account the financial resources, facilities, equipment 
and time available for assessment. 



page  of 25 40

7.5  AUTHENTICITY 
Steps must be taken at all times to ensure that the evidence provided 
during an assessment has actually been produced by the candidate 
him/herself. Where the assessor does not have the luxury of direct 
observation, the assessment design must build in checks to ensure 
that evidence produced is the candidate's own work.  

As such, FPI requires that all candidates sign the examination paper 
after reading the terms and conditions for the PCE. If an examination is 
conducted on line, the process will include the initial identification of 
the candidate, as well as video & audio recording of a candidate 
throughout the examination sitting. Candidates may not opt out of the 
video & audio recording requirement and failure to submit or the 
absence of a video recording will be cause to disregard the 
examination result.   

8. APPOINTMENT OF AN 
EXAMINATION PANEL 

8.1 STRUCTURE OF THE EXAMINATION PANEL  

The Chairperson of the Examination Panel is a representative of the 
Certification Department of the FPI. The majority of the examination 
panel members (EPM's) of this panel must be CFP® professionals, but 
relevant people with a specific skill set can be co-opted to serve on 
the panel. The examination panel must, at a minimum, consist of two 
question developers and two moderators one of which must be an 
academic moderator. 

The main functions of the examination panel are:  

• to set, assess and moderate the examination papers and to 
ensure that the academic and professional standards of the 
FPI are maintained; 

• to submit reports from Assessors and Moderators in the 
prescribed format to the FPl's Certification Department and; 

• to highlight to the FPI areas of concern to be addressed with 
the Education and Training providers. 

Certification Department may, depending on the areas of concern, rely 
on the FPl's Competency Committees or any other committee/body 
for guidance relating to professional standards for specific financial 
planning areas. 
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8.2 TRAINING OF EXAMINATION PANEL MEMBERS  
Newly appointed panel members appointed as Question Developers, 
Assessors or Moderators will be required to attend training as 
scheduled by the Certification Department from time to time.  
It is the responsibility of the Certification Department to ensure that 
examination panel members undergo appropriate training. Each panel 
member must enter into a Service Level Agreement (SLA) with the FPI 
prior to taking up assignment of relevant examination panel tasks.  

8.3 ASSESSORS AND MODERATORS  
Assessors:  

Assessors are appointed on the basis of qualifications, experience, 
expertise, reference checks and independence. Assessors must apply 
to become an FPI Approved Assessor and if approved, sign an SLA with 
the FPI on date of appointment. 

Moderators:  
The main moderator is officially appointed by the FPI and is involved 
throughout the examination process and must sign an SLA with the FPI 
on date of appointment. The main Moderator6 must be a CFP® 
professional in good standing and is responsible for ensuring that the 
examination and its accompanying assessment framework, as well as a 
representative sample of the examination responses meet the FPl's 
examination standards.  

The academic moderator is officially appointed by the FPI and is 
involved in the academic moderation of the examination paper/s and 
must sign an SLA with the FPI on date of appointment. The academic 
moderator may be a CFP® professional in good standing but must have 
an academic background in the principles of fair assessment and 
moderation for specifically Professional Competency examinations as 
set by Professional Bodies. 

Both moderators must be technically strong in the disciplines of 
financial planning.  
The purpose of moderation is to quality assure examination papers, 
memoranda and the assessment process. 

A 10% random selected sampling of examination scripts are carefully 
reviewed by the main moderator throughout the assessment timeframe 
to ensure that assessment of the scripts is consistent, valid and reliable 
and to ensure that quality standards are maintained during the 
assessment process.  

 6May not be an assessor for the same Examination sitting as well
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8.4  MODERATION CHECKS 
Assessment instruments and processes are to be judged in terms of  
• their appropriateness, fairness, validity and sufficiency for 

assessment, in accordance with quality assurance requirements; 
• the Assessor's correct application of assessment procedures; and 
• the moderation will confirm that special needs of candidates have 

been provided for but without compromising the required 
standards. 

8.5  THE MODERATION DECISION WILL:  
• Confirm the assessment decisions where it is clear that 

requirements for fairness, reliability and consistency have been 
achieved or; 

• Indicate where the assessment failed to meet the quality 
requirements; 

• The proportion of assessment decisions selected for moderation 
will be 10% of all assessments completed; 

• Appeals against assessment decisions will be handled in 
accordance with the appeal procedures; and 

• Moderation findings will be reported to designated role-players 
within agreed time-frames and according to the FPI requirements 
for format and content. The confidentiality of information relating to 
candidates and assessors will be preserved in accordance with the 
requirements of the F Pl and POPIA requirements. 

8.6  STANDARDISATION MEETINGS  
Prior to Standardisation meetings: 

• Certification Department will forward the case studies and 
suggested answers to FPI Training Providers after the PCE sitting 
came to an end, to afford the said parties an opportunity to 
comment on the suggested answers. The purpose of including the 
training providers this process, is to ensure that the suggested 
answers take other possible correct answers into consideration as 
well. Any additions to the suggested answers must be moderated 
by both moderators. 

• Question developers are to assess a 10% sample of the scripts to 
ensure that the suggested answers take into consideration possible 
correct alternative answers given by candidates. Any updates to the 
suggested answers must be moderated by both moderators.
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Standardisation meeting:  
All appointed assessors and the main moderator will be required to 
attend a face to face standardisation meeting at the start of the 
assessment process. Assessors will receive the examination scripts 
assigned to them during this meeting and will have two weeks, including 
three weekends, to assess all papers assigned to him/her. 

At the end of the assessment period: The assessed scripts must be 
securely delivered to the FPI together with a completed Assessors 
Report.  

9. ADMINISTRATION OF THE PROFESSIONAL 
COMPETENCY EXAMINATION (POLICY & 
PROCEDURE)  

Administration will include but will not be limited to the registration of 
candidates for the examination, logistical arrangements for the 
examination, logistical arrangements for assessment and moderation, 
capturing of results and releasing of results to the candidates.  

10. SECURITY DURING THE DEVELOPMENT & 
ASSESSMENT OF EXAMINATIONS 

Security must be maintained throughout the assessment process to 
prevent, detect and control dishonesty and fraud.  

10.1  SECURITY DURING THE DEVELOPMENT OF   
 EXAMINATIONS  
This policy provides a framework to guide and assist examination panel 
members and FPI staff in securing papers for the drafting, transmission, 
and approval of examination papers.  
At all stages of preparation for examinations it is critical that examination 
papers and memoranda are kept securely. Security measures must be 
taken to ensure that the possibility of breaches in security, especially via 
electronic storage and transmission, are eliminated.  
Draft papers, whether on disk or hard copy must be stored under secure 
conditions. A log must be kept of the progress and whereabouts of each 
paper, at each stage in the process. examination papers and memoranda 
must be password protected at all times and access limited to authorised 
personnel only. Passwords may not be shared via the email functionality 
and separate telecommunication platforms must be utilised to distribute 
passwords between the Certification Department, Question Developer 
and Moderator. 
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Once a final paper has been quality assured by the moderators, it must 
be authorised by the Certification Department as correct and ready for 
printing or uploading to the online platform. Where examination papers 
are to be printed locally, documented security procedures must be 
available. This must include checking the number of copies being 
printed, disposal of spoils etc. Where examination papers are to be 
printed by an external service provider, a confidentiality agreement 
must be in place between the service provider and the FPI. Further 
security procedures must include confirmation of the arrival of the 
papers, secure storage and issue of examination papers. 

10.2  SECURITY DURING THE ASSESSMENT OF   
 EXAMINATIONS  

The security of the examination papers and examination scripts must 
be maintained at all times. Prior to the examination all paper versions of 
the examination must be sealed and securely stored under lock and key 
until distribution. Only authorised personnel will have access to the 
examination papers. 

In the case of a face-to-face examination, access to the examination 
venue is limited to registered candidates with proof of examination 
acceptance on the day of the examination. Candidates are never to be 
left unattended with examination question papers and examination 
scripts. Invigilators must verify that all the examination materials 
retrieved from candidates prior to the candidates being permitted to 
leave the examination venue. Candidates are not permitted to return to 
the examination venue once they submitted their examination material. 

In the case of an online examination, candidates will only be able to 
access the online platform by using a unique secure login and 
password. Various online protections must be put in place by the online 
provider in order to ensure security, for example continued video and 
sound recording, locking of browsers in the background, online 
proctoring or any other means that will be deemed suitable by the FPI. 

Prior to distribution to examination venues and invigilators, 
examination materials must be checked and sealed. The recipient must 
be informed of the exact contents, method of distribution, tracking 
number and expected arrival. 
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Candidate examination scripts are logged and securely stored in a lock-up 
facility until they can be distributed to the assessors. The assessors take 
full responsibility for the examination scripts while in their possession.  
A log must be kept of the progress and whereabouts of each examination 
script at each stage in the process. In addition to the above, the recording 
and transmission of results must be maintained securely at all times. 

The reporting of any and all suspected or actual loss during the 
assessment process is mandatory. Anyone who knows or has reason to 
suspect that examination materials have been lost, stolen or compromised 
must report such knowledge to the appropriate authority. 

Failure to make such a report could result in immediate termination of 
services. 

Every loss regardless of the potential exposure or amount must be 
thoroughly investigated and documented.  

10.3  INVIGILATOR RESPONSIBILITIES 

Invigilators must sign an SLA with the FPI and are expected to keep all 
examination materials secure. Invigilators must ensure that:  

• examination papers and other stationery are received timeously and in 
good order prior tothe examination date. 

• Prepare the examination facility according to the required standards. 
• Prepare the candidate intake procedures according to required 

standards. 
• Distribute examination stationery and provide candidates with 

instructions. 
• Invigilate the examination according to required standards. 
• Collect all examination papers, answer books and other stationery after 

the examination from candidates. 
• Sign a statement indicating adherence to the preceding conditions. 
• After examination administration, return examination materials to the 

FPI as specified in the invigilation instructions. 
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11. CONDUCT DURING THE PROFESSIONAL 
COMPETENCY EXAMINATION 

11.1   CANDIDATE 
Misconduct by a candidate is defined as follows:  

11.1.1  Cheating: • Being in possession of or having used any secure examination 
materials prior to the commencement of the examination session. • Communicating with other candidates during the examination. • Giving or receiving assistance of any kind in answering an • examination question during an examination, including allowing one's 
paper to be viewed by others or copying answers from another 
candidate's paper. • Possessing any electronic equipment, or other equipment or notes • apart from approved equipment, for example, financial calculators • and computers used for the online examination, that might assist 
candidates in writing the examination. • Copying, plagiarising or presenting as one's own, work done by any 
other person. • Any other conduct which may afford a candidate an unfair advantage 
or unfairly assist the candidate in the taking of the examination. 

11.1.2  Other misconduct:  • Doing anything that causes unnecessary distraction to other candidates 
or disruption to the examination. • Failing to follow general rules or instructions of the invigilators. • Removing examination materials from the examination room such as a 
candidate's script. Candidates are allowed to take the question paper 
with them at the end of the examination but must hand in their 
examination scripts to the invigilator. • Continuing to write after the invigilator instructed candidates to stop 
writing. • Taking pictures of your script/answering sheet before handing it to the 
invigilator. 

11.1.3  Consequences for misconduct  
Any candidate deemed to have cheated on a professional competence 
examination will be subject to a disciplinary process. If found guilty, the 
candidate will receive a mark of "O" on that examination and may be 
permanently disqualified from the examination.  
Other actions of misconduct will be dealt with in the form of a disciplinary 
hearing and penalties may be imposed, which may include inter alia - the 
following actions:  • Non-assessment of questions answered after end of the examination 

session. • Barring of candidate from next PCE opportunity. 
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11.1.4 Disciplinary process for misconduct and other examination  
 mattes 
Any FPI official or contractor that suspects a candidate of misconduct 
should record and describe the matter in full and submit the matter to 
Management of the Certification Department as soon as possible after 
misconduct is suspected.  

11.2  INVIGILATOR RESPONSIBILITIES 

When "cheating" is suspected during an examination, the following 
procedures must be followed to ensure a fair and consistent review of the 
alleged incident: 

• If a candidate is suspected of cheating, the invigilator must make notes 
regarding the incident. 

• The invigilator must collect the examination material from the 
candidate and any material or devices that may have been used to 
"cheat". The Chief 

• Invigilator should advise the candidate that the FPI will be informed of 
the apparent breach of examination rules. 

• The invigilator must complete the "Invigilator's Report" within six hours 
after the completion of the examination. If more than one invigilator 
was a witness to the alleged incident, each invigilator must complete a 
separate Invigilator Report for submission to the FPI. 

• The Chief Invigilator must notify the candidate that a report will be 
submitted to the FPI outlining the incident and that the candidate will 
be given an opportunity to submit a report of his or her account of the 
incident to the FPI. 

• •Upon completion of the Invigilator Report, the Chief Invigilator must 
submit the report and supporting documentation to the FPI for review 
by the Certification Department. 

11.3  CERTIFICATION DEPARTMENT RESPONSIBILITIES 

Certification, upon receipt of the "Invigilator's Report" from the invigilator, 
will inform the candidate within three (3) working days of the complaint 
received. The candidate will be afforded a further three (3) working days to 
submit a written response to the claim. The Certification Department will 
review the content of the report, any supporting documentation and any 
written report received from the candidate, within a reasonable time. 
  
A Certification staff member will contact the Chief Invigilator and/or 
candidate if any clarification of the incident is required. In addition, all 
conversations with the Chief Invigilator will be documented in detail, 
including date, time, to whom the caller was speaking etc.  



page  of 33 40

Upon receipt of all information required to make a decision, the FPI 
Certification Department will meet to review and decide whether 
sufficient prima facie evidence exists to refer the matter to a 
disciplinary enquiry before a disciplinary panel of the Certification 
Department.  

The Certification Department decision will be reported to the Invigilator 
and Candidate in separate letters. The letter to the candidate will 
further outline the potential consequences of cheating, the candidate's 
rights an right of appeal against a finding of the disciplinary panel 
within a specified period, the date by which the appeal must be 
submitted and to whom the appeal should be submitted. 
  
The Certification Department will then convene a disciplinary hearing 
for the candidate before the Disciplinary Panel. The Chief Invigilator of 
the Certification Department or other nominated internal/ external 
person, will act as complainant. The candidate will be advises of the 
charges against him and of his rights during the hearing. 

A hearing will be held before the Disciplinary Panel who may determine 
its own procedure in accordance with the principles of fairness and 
rules of natural justice, during which all information presented by both 
parties will be considered. This will include the right by either or both 
parties to state their respective cases, call witnesses. The Disciplinary 
Panel may request further information for clarification from either or 
both parties. 
  
The Disciplinary Panel will, to the best of its abilities with the relevant 
information available, reach a decision as to the following:  

• Whether the candidate is, based on the evidence submitted, guilty 
of misconduct; 

• Reach a decision as to the verdict and where applicable, the penalty 
to be imposed as per 11.1.3 above; 

• Advise the candidate of its decision in writing; 
• Approve the publication of particulars of candidates found guilty of 

examination misconduct. 

The Disciplinary Panel must advise the candidate of his right to appeal 
the outcome of the hearing to the CAP within ten (10) days of receipt of 
the outcome. 
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11.4 RESPONSIBILITIES OF THE CERTIFICATION   
 ADVISORY PANEL (CAP) 

A candidate has the right to appeal the decision taken in terms of 
regulations above to the CAP. When an appeal is received from a 
candidate within the allotted time frame, the certification department 
will collect all information, including the record of proceedings before 
the Disciplinary Panel and all evidence that served before it regarding 
the particular case. The candidate shall also submit written Heads of 
Argument to the CAP with his appeal and the complainant shall 
submit his Heads of Argument in response within seven (7) days 
thereafter. The Heads of Argument together with the information 
collected by the Disciplinary Panel, will be submitted to the CAP for 
consideration of the appeal. The appeal will proceed on the 
documents only, save in exceptional circumstances where new 
evidence has come to light that was not available before or should the 
CAP determine in their discretion that further evidence or oral 
argument is required. 

The CAP will, to the best of their abilities with the relevant information 
available, reach a decision as to the following: 

• Whether, based on the evidence submitted, the appeal should be 
dismissed or granted. 

• Where applicable, whether the sanction imposed by the 
disciplinary panel is appropriate, alternatively substitute the 
sanction with another; 

• Approve the publication of particulars of candidates found guilty of 
examination misconduct. 

Upon receiving the recommendation of the CAP, the FPI Certification 
Department will send a letter to both the candidate and the 
complainant to inform them of the decision of the CAP, which 
decision will be final. 
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12. RECORDING AND REPORTING OF 
PROFESSIONAL  COMPETENCY 
EXAMINATIONS 

12.1 RECORDING OF PROFESSIONAL COMPETENCY  
 EXAMINATIONS  

A complete record of the examining process must be kept by the FPI 
Certification Department. Assessors and moderators are required to 
report regularly to the designated persons/fora. Records may be in the 
form of hard copy or electronic media. All records relating to the 
Professional Competency Examination must be kept for a minimum of 
5 years.  

12.2  REPORTING TO THE FPI 
Assessors are required to capture the results of each candidate in the 
prescribed format and results must be submitted to FPI Certification 
Department immediately after the assessment is concluded, both 
electronically and in hard copy format. 

Candidate records are strictly confidential, with the exception of the 
reporting of candidate results to the FPSB or in circumstances where 
the candidate has provided the FPI with express permission to divulge 
such information to third parties such as current and potential 
employers.  

Candidate results are limited to authorised personnel only and are 
password protected. 

All examination records (including technical and analysis reports as 
well as moderation reports) must be submitted to the FPI Certification 
Department immediately after the assessment process The reporting 
process must be an accurate reflection of performance. 

All records relating to the examination process will be made available 
to both internal and external auditors to demonstrate compliance.  
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12.3   PUBLICATION OF EXAMINATION RESULTS  

All PCE results are subject to the final ratification of the Certification 
Advisory Panel. The FPI has no obligation to provide the examination 
results to any other party but the candidates that sat for the PCE. 

Individual candidate examination results are made available on the 
FPl's website, eight to ten weeks after the examination date. The 
candidate would have to log onto his/her password secured profile on 
the website in order to access his/her results. Candidates must 
receive suitable communication advising them that their results are 
available on-line.  
No results will be released via telephone. 

Results are emailed to candidates AFTER it was made available on the 
FPl's website. Candidates will receive results in the following 
categories: 

• Competent - achieving the sub-minimum of 60% or higher 
• (or condonation mark). 
• Not Yet Competent - achieving less than the required 60% pass 

mark (or condonation mark). 

13. PUBLICATION OF EXAMINATION 
RESULTS 

At the onset it is important to differentiate between a complaint,  

re-assessment request and an appeal.  
A complaint is where a candidate is not satisfied with any aspect 
regarding the PCE. This excludes examination results and does not 
carry a fee as a complaint does not result in the review of a 
candidate's script. 
Re-assessment: This is when a candidate obtained an examination 
result between 53-59% and wants his/her scripts re-assessed 
(remarked).  
A remark carries a fee as determined by certification from time to 
time.  
Appeal:  An appeal is when a candidate wants to appeal the outcome 
of something. The only two outcomes in the PCE process that a 
candidate can appeal, is the original examination result or the re-
assessed examination result. An appeal also carries a fee as it entails 
the reassessment of the candidate's script, taking into consideration 
matters/issues raised by the candidate in his/her appeal. 
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13.1  EXAMINATION COMPLAINTS 
Open, fair and formal procedures have been established for candidate 
complaints. These are clearly communicated to candidates at the time 
of registration.  
The following parties may lodge a complaint regarding the 
examination to the FPI Certification Department: question developers, 
invigilators, assessors, moderators or candidates. The complaint may 
relate to any aspect regarding the PCE or the implementation of the 
PCE policy and procedures, without fear of disciplinary or unfair 
practices. 
A complaint could relate to: 
• The examination itself; 
• Administration of the examination; 
• Assessment of the examination; 
• Adherence to processes and procedures; 
• Equality and impartiality of the examination process; 
• The standard of service provided by the FPI or its contractors 

during the examination process. 

A complaint may be lodged with the FPI Certification Department at 
any point in time during the examination process but not later than ten 
(10) working days after the announcement of the examination results. 
Besides name, address, preferably phone number or e-mail address 
and examination title, the complaint must include reasons for the 
complaint. In addition to the above, the complaint must be signed and 
dated by the complainant. 

The FPI Certification Department must investigate the complaint and 
forward the complaint within two working days of receipt of the 
complaint, to the original official (assessor, moderator, invigilator, and 
administrator) and provide deadlines for  
response to the complaint. When responding, the official must include 
a written summary of the aspects of the case, a brief description of 
their response and an explanation. A response to the complaint must 
be submitted to the FPI Certification Department within five working 
days of receipt of the complaint. 

Having evaluated both the complaint and the response, the FPI 
Certification Department will formally respond to the complainant.  
Should the complainant not be satisfied with the response provided by 
the FPI Certification Department, the complainant can lodge a further 
complaint within ten (10) working days after receipt of the initial 
response with the FPl's Certification Advisory Panel (CAP) for 
resolution. Such complaints must be addressed to the Chairperson of 
the CAP panel and should be emailed to certification@fpi.co.za
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13.4  VIEWING OF ASSESSED EXAMINATION SCRIPT  
Candidates may request a copy of their scripts after assessment. 
Should a candidate wish to request a re-assessment or lodge an 
appeal - strict adherence to above timelines apply. Any requests for re-
assessment or appeals outside the said timelines will not be allowed.  

13.5  CANDIDATE BEHAVIOUR DURING THE RE-  
 ASSESSMENT/ APPEAL PROCESSES 
Should any candidate pursue his/her re-assessment or appeal in a 
frivolous, abusive or unprofessional manner, such behaviour will be 
regarded as misconduct and will be handled in the manner described 
in section 11 above. 

13.6  PCE EVALUATION AND REVIEW 
As a Professional Body, the FPI has the responsibility to establish and 
enforce standards of professional competence and conduct for 
financial planners. In order to discharge that responsibility, it is 
necessary not only to accurately measure the competence of each 
individual who aspires to membership, but also to assess the adequacy 
of the educational programmes designed to assist individuals in 
achieving and maintaining the knowledge, skills and attributes of a 
professional financial planner. 

A report on the performance of each group of candidates attempting 
the Professional Competency examination must be submitted by the 
assessors in such a manner that it yields adequate information to all 
interested parties.  

For the purposes of certification, it is enough to simply indicate 
whether each candidate's performance is satisfactory or unsatisfactory 
and the number of individuals who fall into each category. However, 
for the purposes of diagnostic evaluation, a detailed analysis will be 
required. Based on the data provided during evaluation process, the 
FPI must make judgments regarding programme approval and 
assessment. A judgement may take the form of a decision to 
recommend modifications to a specific programme, to withdraw 
programme approval or to make adjustments to the assessment 
process. In order to obtain this type of diagnostic information, the FPI 
must periodically check the examination scores for consistency from 
one examination to the next and undertake a statistical analysis of the 
examination performance by the candidates of each PCE.  

Further evaluation by the FPI must be based on data gathered from 
candidate complaints, examiners reports, and moderator reports. This 
information will be incorporated in the planning of future 
examinations. 
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14. REPORTING TO THE FPSB 

As an Affiliate of the FPSB, the FPI must report any substantive 
changes to the examination administration procedures. In addition, 
the FPI must report any substantive change in the examination 
techniques, scope or objectives of the examination to the FPSB. 
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